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Project Name: Status of Filing in Domicile: Authorized
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Requested Filing Mode: Review & Approval Domicile Status Comments:

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Individual Market Type:

Overall Rate Impact: 69.302% Filing Status Changed: 09/30/2014
State Status Changed: 09/30/2014

Deemer Date: Created By: Beverly Toomey

Submitted By: Beverly Toomey Corresponding Filing Tracking Number:

State TOI: LTCO5I Individual Long Term Care - Nursing Home
and Home Health Care

Filing Description:
RE: Long Term Insurance
Individual Policy Form Series: 3358, LT692, LT694

We are filing revised premium rates for your consideration and approval on the above captioned policy forms and riders when
attached to the above base policy forms currently on file with your department.

All of these policy forms are guaranteed renewable long term care policy forms which are no longer being sold. These policy
forms were generally sold from 1988 through 2004.

The projected lifetime claims and loss ratios for these forms are well in excess of original expectations, resulting in the
requested rate increase. The attached Actuarial Memorandum contains justification for the rate increase as well as the revised
premium rates.

We are requesting a 40% increase on policies with a non-lifetime benefit period and an 80% increase on policies with a lifetime
benefit period. This rate increase is necessary because projected future morbidity has changed from what was anticipated
when the most recent nationwide rate adjustment was requested in 2010. We notify policyholders 60 days in advance before
implementing a rate increase so it is expected that this rate revision will be implemented approximately 70 days following the
approval of this increase.

We will provide policyholders with options to downgrade coverage in order to help mitigate the impact of the rate increase,
(including individualized options in their notification letter in all cases where the insured is not already on claim, or the policy is
already at the lowest benefit period and highest elimination period). We will also provide policyholders with a toll free customer
service number and let them know they can call us to discuss additional changes to their policy or ask any other questions they
might have. Policyholders who choose to lapse their coverage within 120 days of the effective date of the rate increase will be
provided with a contingent benefit upon lapse (nonforfeiture benefit).

Company and Contact
Filing Contact Information

Beverly Toomey, Actuarial Analyst btoomey@tri-plus.net
1420 Renaissance Dr., Suite #209 224-217-9038 [Phone]
Park Ridge, IL 60068 847-626-9630 [FAX]
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 04/18/2014
Submitted Date 04/18/2014

Respond By Date

Dear Beverly Toomey,
Introduction:
As | mentioned on the phone yesterday, a new requirement has been added to our review. Attached is a NAIC's
Executive/Plenary bulletin adopted on December 18, 2013. | have reviewed the filing to determine if it is or is not consistent with the
bulletin. Here are our concerns:

In regards to the policyholder notice of the rate increase for pre-stabilization policies:

The bulletin requires a contingent benefit upon lapse benefit be offered to blocks of business for which the contingent benefit upon
lapse is not otherwise required. Since this benefit is not bracketed in the letter, | am assuming this is the case but please verify.
Please confirm for policies which have reached their twentieth duration, the company will provide the contingent benefit upon lapse
without reference to the table of trigger percentages. For policies which have not reached their twentieth duration, any percentage
value in excess of 100% will be reduced to 100%.

There should be clear disclosure addressing the guaranteed renewable nature of the policy and that the insured should understand
that premium rates may increase again in the future. The letter states that this premium rate does not reflect any future rate increases
that may occur but the disclosure regarding guaranteed renewability must be added.

Will the contingent benefit upon lapse benefit be offered at the time of each scheduled increase if the sum of all scheduled rate
increases will ultimately trigger the offering of the contingent benefit upon lapse?

Please confirm this letter will be sent at least 60 days prior to the implementation of the premium rate schedule increase.

In regards to the new loss ratio standards for pre-rate-stability policy forms, please confirm compliance with the following:

- the greater of 60% or the lifetime loss ratio used in the original pricing, applied to the current rate schedule on the effective date of
these new requirements; plus
-80% applied to any premium increase that is filed after the date on an individual policy form

If the company is not complying with any of the above, please explain why.

Conclusion:
We apologize for this additional delay. The state of Virginia is very sensitive to feedback and comments we are receiving from
our consumers and the strong national interest focused on rate increases for this product. As a result, our reviews are requiring more
time and information to evaluate the filing before recommending approval.

We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of any of
the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.
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Janet Houser
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MODEL BULLETIN
DATE: [Insert Date]
TO: All Licensed Insurers Writing Long-Term Care Insurance
FROM: [Insert Name & Title]

RE: Announcement of Alternative Filing Requirements for Long-Term Care Premium
Rate Increases

Effective [insert date three (3) months after issuance of this bulletin], the following guidelines
will be used in the review of pre-rate-stability and post-rate-stability premium rate adjustment
filings for long-term care insurance policies. The intent of this bulletin is to address rate
increases for long-term care insurance policies currently in force, in particular pre-rate-stability
policies.

For purposes of this bulletin, “rate stability” is defined as provisions contained in the 2000 NAIC
Long-Term Care Insurance Model Regulation (Model 641) as adopted by [insert state name] on
[insert date of adoption of Section 20 et al]. Policies with effective dates prior to [insert rate
stability adoption date] are referred to as “pre-rate-stability” policies, and policies with effective
dates on or after [insert rate stability adoption date] are referred to as “post-rate-stability”
policies.

Drafting Note: States may need to consider whether their state rules allow these provisions to be issued as a
bulletin, or whether some or all of these provisions may require adoption through other state regulatory procedures.

Actuarial Assumptions for Establishing Rate Increase Requests:

When rate adjustments are filed with the [Department] for both pre-rate-stability and post-rate-
stability policy forms, it is the intent of the [Department] to work with the insurer, to the extent
appropriate, to review the reasonableness of the set of assumptions by which to determine the
rate increase(s) necessary to reach adequate ultimate premiums and that can be used to monitor
developing experience. When disclosing assumptions to the [Department], the insurer will
provide the resulting rate revision request at the same time so that the [Department] may include
this in their review.

In assessing these assumptions as proposed by the insurer, the [Department] may use the services
of an independent actuary and, if appropriate under state law, may charge the insurer for the
costs of these services. The [Department] may also accept a review done by or for another state
or states for the same or substantially the same policy form where any differences in benefits and
premiums are not material and such review was completed within eighteen months of the date of
the rate adjustment filing and such review substantially complies with the [Department]’s rate
review standards.



The assumptions will be consistent with the following:

1.

All present and accumulated values used to determine rate increases shall use the
maximum valuation interest rate for contract reserves. The actuary shall disclose as part
of the actuarial memorandum the use of any averages.

All accumulated values used to determine rate increases shall use the actual experience
of the product in as close a manner to that used in the original development of rates as
possible. This is not intended to preclude the inclusion of multiple policy forms into
one rate increase determination if such pooling increases the credibility of the combined
accumulated experience.

All present values calculated to determine rate increases shall use reasonable estimates
of future premium payments and claims payments. Such estimates are to be part of the
assumptions as anticipated above and, for post-rate-stability policies this would include
a margin for moderately adverse experience, while for pre-rate-stability policies, this
would be based on best estimate assumptions for the future lifetime of the policies,
including potential margins.

Drafting Note: While not limiting each state’s authority with respect to the approval of rate increases, the intention
of the development of a set of assumptions is to increase the uniformity and fairness of premium rate schedule
changes for all policyholders regardless of the state of issue of each policy or the current state of residence.

Approval of Rate Increases:

In approving rate increase requests for both pre-rate-stability policies and post-rate-stability
policies consistent with the assumptions described in the section above, the [Department], with
the concurrence of the insurer where such concurrence is appropriate, will determine ways in
which the following may be included to benefit policyholders:

1.

The [Department] may approve a single increase of the requested amount and the
insurer agrees to not implement future rate increases on each subject policy for three
years from the date of implementation of the rate increase for each policy form; or

In lieu of a single increase, the [Department] may approve a series of scheduled rate
increases that are actuarially equivalent to the single amount requested by the insurer
over the lifetime of the policy. The entire series would be approved at one time as part
of the current rate increase filing. For pre-rate-stability policy forms, the approval
includes a three-year monitoring provision similar to that currently applicable to post-
rate-stability rate increases to allow modification of later increases that were not
appropriate based on the experience following the initial rate increase. When
determining the rate comparison for new business, forms subject to a series of increases
shall not be included.



Requirement to Administer Contingent Benefit Upon Lapse:

For pre-rate-stability policies, the [Department] will require the implementation of the
contingent benefit upon lapse® as outlined below, as a condition of approval of a rate increase for
a block of business for which the contingent benefit upon lapse is not otherwise required. The
contingent benefit upon lapse is already required for post-rate-stability policies.

For both pre-rate-stability and post-rate-stability policies, if the rate increase is approved in a
series of scheduled rate increases and the sum of all scheduled rate increases would ultimately
trigger the offering of the contingent benefit upon lapse, the insurer will be required? to
include contingent benefit upon lapse at the time of each scheduled increase.

For policies or certificates which have reached their twentieth duration, the [Department] may
require the insurer to provide the contingent benefit upon lapse® without reference to the table
of trigger percentages. For policies which have not reached their twentieth duration, any
percentage value in excess of 100% will be reduced to 100%.

The insurer shall notify policyholders and certificate holders of the contingent benefit upon lapse
when required by the [Department] in conjunction with the implementation of a rate increase.

Policyholder Notification of Premium Increase:

The insurer shall file with the [Department] the premium increase notification letter to
policyholders at the time of the premium rate increase for informational purposes. The insurer
shall clearly disclose to policyholders the following elements:

1. the amount of the premium rate increase requested and implementation schedule (e.g.,
single premium increase applied or phased in a series of premium increases);

2. available benefit reduction/rate increase mitigation actions;

3. clear disclosure addressing the guaranteed renewable nature of the policy/coverage and
that the insured should understand that premium rates may increase again in the future;
and

4. offer of contingent benefit upon lapse, if applicable.

Application of New Loss Ratio Standards:

The [Department] will require the insurer to limit the increase based on the use of a dual loss-
ratio approach for pre-rate-stability policy forms. The recommended loss-ratio would be:

! A company may provide alternative nonforfeiture benefits in lieu of the benefit required by the contingent benefit
upon lapse, if approved by the [Commissioner].

2 Any such additional requirements, with respect to contingent benefit upon lapse, shall not change the
determination of whether or not a majority of policies or certificates are eligible for contingent benefit upon lapse.
® A company may provide alternative nonforfeiture benefits in lieu of the benefit required by the contingent benefit
upon lapse, if approved by the [Commissioner].



o the greater of 60% or the lifetime loss ratio used in the original pricing, applied to the
current rate schedule on the effective date of these new requirements; plus

e 80% applied to any premium increase that is filed after that date on an individual policy
form; or

e 75% applied to any premium increase that is filed on a group policy form.

For post-rate-stability policy forms, the current loss-ratio standards are unchanged.

Consideration of New Approaches:

At the request of the insurer, the [Department] may also consider

other options which may be made available to insureds which may mitigate the impact of the
rate increases on the insured population or alternative actuarial methodologies relating to the rate
increase. The insurer shall provide an explanation and demonstration on how such methodology
is actuarially justified and/or how such new mitigation option may reasonably benefit insureds.
No alternative method/approach may be used until it has been accepted by the [Department].

(INSERT COMMISSIONER NAME)
(INSERT COMMISSIONER TITLE)
(INSERT STATE NAME)
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 02/05/2014
Submitted Date 02/05/2014

Respond By Date

Dear Beverly Toomey,
Introduction:

This is in reference to our telephone conversation today with Todd Moltumyr, ASA, MAAA regarding the policyholder letter.
Based on our experience with consumers, the Bureau's management strongly feels the notification must include the full amount of
the overall increase. The insured should be clearly informed so that he is aware of the impact of the three individual increases
avoiding any potential confusion or misunderstanding.

We have suggested the letter be revised as follows:

The purpose of this letter is to notify you that the premium for the above policy is increasing %. Thisis not a
premium notice; if you are a direct, paper bill mode you will receive a notice of premium due approximately
30 days before the premium is due. The % premium increase will be phased in over a three year period and your future
premium rate(s) will be as follows:

* The Semi-Annual renewal premium rate of $1000.00 will become effective on 03/20/2014, for a
percentage increase of 12.0%.

* The Semi-Annual renewal premium rate of $1120.00 will become effective on 03/20/2015, for a
percentage increase of 12.0%.

* The Semi-Annual renewal premium rate of $1254.40 will become effective on 03/20/2016, for a
percentage increase of 12.0%. Please note that this premium rate does not reflect any future rate
increases that may occur.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Janet Houser
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Objection Letter Status Info has been requested from company
Objection Letter Date 01/29/2014
Submitted Date 01/29/2014

Respond By Date

Dear Beverly Toomey,
Introduction:

Thank you for the information provided in your phone message yesterday regarding the approved policy form numbers. So that
the rates be be submitted for approval, the following needs to be addressed:

1) On the Rate/Rule Schedule the "affected form numbers" must match exactly the form number as approved and the rate schedule
should correspond to those form numbers.

Currently, the VA 2013 Rates -3358 lists 3358, UR2038, UR2048, UR275, and UR589R. The Rate Schedule lists MP-3358, UR2038,
UR2048, UR275 (A, B, C), UR589R and UR204 (C,D,E). Please reattach the rates to include the full form number for MP-3358 and
ADD UR204 which agrees with the Actuarial Memorandum. Also, please verify if the UR275 was approved as UR275 or was each
segment: UR275A, UR275B, and UR275C approved as separate form numbers. This is also true for UR204. If the forms were
approved with a letter at the end, please indicate such when listing the affected form numbers.

Currently, the VA 2013 Rates- LT692 lists LT692, UR295, UR295C, and UR592.. Please reattach rates to include the full form
number for MI-LT692.

Currently, the VA 2013 Rates - LT694 lists LT694, UR268C, UR287. The Rate Schedule lists MP-LT694, UR268, ML-LT694, and
UR273. Please reattach the rates to include the full form numbers for MP-LT694 and ML-LT694, UR268, and UR273 which agrees
with the Actuarial Memorandum. Also, the memorandum refers to UR-AB-287. Please include that in the Affected Form Numbers and
attach the appropriate rate schedule.

2) We have reviewed your comments regarding the policyholder notification letter and understand the company's position. The
revised letter will be included in our recommendation for the rate approval.

3) The Rate Summary whose audience is the consumer, may not understand the very detailed and and specific explanation provided.
Since the policyholder letter is not being fully amended, we ask the Rate Summary include the suggested language regarding
morbidity be added to the summary or words of similar import in a consumer friendly manner. If possible, please attach the narrative
to the Rate Summary rather than as a separate attachment.

4) Please provide an updated grid of other state approvals of this rate increase.

5) Please move the revised Actuarial Memorandum submitted 1/24/14 to the L&H Actuarial Memorandum tab under Supporting
Documentation.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,

PDF Pipeline for SERFF Tracking Number MDTP-129116517 Generated 08/26/2016 01:35 PM



SERFF Tracking #: MDTP-129116517  State Tracking #: MDTP-129116517 Company Tracking #: 2013 LTC RATE INCREASE

State: Virginia Filing Company: Ability Insurance Company
TOI/Sub-TOl: LTCOS5I Individual Long Term Care - Nursing Home and Home Health Care/LTCO051.001 Qualified
Product Name: 3358 et al

Project Name/Number: /

Janet Houser

PDF Pipeline for SERFF Tracking Number MDTP-129116517 Generated 08/26/2016 01:35 PM



SERFF Tracking #: MDTP-129116517  State Tracking #: MDTP-129116517 Company Tracking #: 2013 LTC RATE INCREASE

State: Virginia Filing Company: Ability Insurance Company
TOI/Sub-TOl: LTCOS5I Individual Long Term Care - Nursing Home and Home Health Care/LTCO051.001 Qualified
Product Name: 3358 et al

Project Name/Number: /

Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 01/22/2014
Submitted Date 01/22/2014

Respond By Date

Dear Beverly Toomey,
Introduction:
Thank you for your recent reply to our request for additional information and providing us with a copy of the policyholder letter.

We have taken your comments regarding the letter under consideration; however, the Bureau still feels the reason for the rate
increase is insufficient. The letter indicates premiums are increasing due to higher than anticipated claim payments expected over the
lifetime of all policies like this one. As an indemnity policy, the benefit payment remains the same; and for that insured, it would be
difficult to understand why higher claim payments would affect his policy. The Actuarial Memorandum indicates the future morbidity
has changed from what was anticipated previously due to poorer experience than projected and higher pricing costs. The company
also made an assumption individuals would become healthier due to advances in health care. We agree this is not that easy to put in
consumer friendly terms. We suggest the following or using words of similar import:

Premium rates on your policy are being raised as a result of morbidity, or the incidence of iliness in the population, being higher than
initially anticipated. With a higher incidence of claims combined with the cost of care continuing to increase, premiums must be
adjusted to ensure current and future claims are adequately funded.

We note the letter is on Ability Resources letterhead with a place to insert the company's name as well as at the end of signature line.
Please provide us with a John Doe version that reflects Ability Insurance Company as that company.

As we previously discussed, the following is being amended to reflect a proposed rate increase of three 12% for non-lifetime benefits
and three 22% increases for lifetime benefit policies:

Actuarial Memorandum
Rate Schedules
Rate Summary in a consumer friendly language

Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Janet Houser
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 12/31/2013
Submitted Date 12/31/2013

Respond By Date

Dear Beverly Toomey,
Introduction:

Thank you for your recent response. After further consideration, the Bureau of Insurance is willing to approve the rate increase
in its entirety if phased in over a three year period. So that the rate increase may be approved, please provide the following:

1) An amended Actuarial Memorandum to reflect the implementation over a three year period. Also, please amend the certification
language to state that to the best of the actuary’s knowledge and judgment, the rate filing is in compliance with the applicable laws
and regulations of this Commonwealth and the premiums are reasonable in relation to the benefits provided in accordance with
14VAC5-130-70 B 14.

2) Updated rate schedules for each time period attached to the Rate/Rule Schedule in SERFF.

3) Updated policyholder letter to state the ultimate rate increase, the premium for each time period and the specific date when such
becomes effective. And after further review of the policyholder letter, we feel the second paragraph should be expanded to explain in
more detail why claim payments are higher than anticipated in terms the consumer can easily understand. The letter refers to the
Downgrade Option Return form. If form is not already approved, this can either be done as a separate filing or the company can
amend this filing to include it. Any submitted form will need to comply with the filing requirements of Chapter 100 of the Virginia
Administrative Code. If the form is already approved, please provide the form number as approved in Virginia, the SERFF tracking
number and date of its approval.

4) Please complete the attached Rate Summary form. Our expectation is that the form would put into consumer friendly language a
clear explanation of the justification for the rate increase. This should be fairly high level and not drill down deep into the details but
at provide the assumptions and the changes that are driving the need for the increase.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Janet Houser
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Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 10/15/2013
Submitted Date 10/15/2013

Respond By Date

Dear Beverly Toomey,
Introduction:

We'll continue our review upon receipt of the company’s responses to the following.

Please provide the historical experience and projected future experience separately for policies with lifetime vs. limited benefit
periods. The historical breakdown by experience year and issue year is not required.

Please provide a sensitivity test of the loss ratio projections where the factor used to adjust the claim costs is 1.044 rather than 1.21
(based on the Actual/Expected Analysis provided in your latest response).

Conclusion:

Sincerely,
Bob Grissom
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Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 09/16/2013
Submitted Date 09/16/2013

Respond By Date

Dear Beverly Toomey,
Introduction:
We'll continue our review upon receipt of the company’s responses to the following.

1.The actuarial memorandum states that “over the past three years, the actual morbidity was approximately 1.21 times higher than
indicated by the new claim cost guidelines.” Please provide an actual to expected analysis for all past years where the expected is
equal to 100% of the 2009 claim cost guidelines.

2.Please expand the chart in section 2 of the actuarial memorandum to show the data for Virginia policyholders split by policy form.
3.From the chart showing the rate increase history, it appears that for Form 694, Medico policyholders are paying approximately 44%
higher premiums than the Ability policyholders in Virginia. Please address any inequity concerns in applying the requested rate
increase of the same percentage to policyholders of both companies.

4.Please explain the difference in the projected Incurred Claims in the No Increase column vs. the W/ Rate Increase column.

5.Please explain why the indicated average rate increase in the Rate/Rule Schedule is stated to be 69.3% whereas the incurred
premiums in the experience projections are only 65.2% higher.

6.Please explain why the actual earned premium in years 2010 — 2012 was significantly lower than projected in the 2010 filing.

7.The Company’s 8/23/2013 response states, “The attached document details the actuarial justification for the different rate increase
percentages being requested for the lifetime vs. non-lifetime benefit period policies.” We were unable to locate this justification in any
of the attached documents.

8.Please provide the issue date range of the policies issued in Virginia for each policy form. If any policies were issued in Virginia on
or after 10/1/2003, please provide separate justification for those policies in accordance with 14VAC5-200-153.

9.As previously noted, all of the numeric information in the Rate/Rule Schedule tab under “Company Rate Information” for filing
MDTP-129116517 should pertain only to the inforce policies of Ability Insurance Company and not be combined with the Medico
Insurance Company policies.

Conclusion:

Sincerely,
Bob Grissom
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Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 08/14/2013
Submitted Date 08/14/2013

Respond By Date

Dear Beverly Toomey,
Introduction:
We'll continue our review upon receipt of the company’s responses to the following.

Pursuant to the requirements of 14VAC5-130-75 A 2, the interest discount rate must be consistent with that assumed in the original
determination of premiums in projections. The company cannot use a lower rate because it believes that rate is consistent with the
valuation interest rate that applies to most policies covered under the forms included in

this filing or is also consistent with current interest rates. Please revise all applicable exhibits accordingly.

As previously advised, each form to which the rate filing applies, should be listed separately in the “Rate/Rule Schedule” section of
the filing, stating the amount of the proposed rate increase and attaching its proposed rate schedule. This includes any applicable
rider forms. Please confirm that the company has complied with this requirement.

Regarding the company’s response #15, please provide calculations that support the percentages stated.

The company is proposing a 40% increase on policies with a non-lifetime benefit period and an 80% increase on policies with a
lifetime benefit period. Please confirm that it has included exhibits and detailed actuarial data that support both changes and not

simply exhibits supporting an average 69.302% rate increase.

Please provide a copy of the policyholder notification letter that the company intends to send to all affected policyholders if the
proposed rate increase is approved.

Please explain why the company rate information is exactly the same for both the Ability (SERFF # MDTP-129116517) and Medico
(SERFF # MDTP-129116516) filings. Even though we understand that the company is combining the experience of the two blocks,

the information in the company rate information should be specific to each applicable company.

Please advise why over 95% of the policies once covered by Medico Insurance Company have since novated over to Ability
Insurance Company.

If approved, will the company consider phasing in the rate increase over a three year period?

Please discuss the impact on solvency if the company does not receive the full requested rate increase requested from all states.

Conclusion:

Sincerely,
Bob Grissom
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Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 07/28/2013
Submitted Date 07/28/2013

Respond By Date

Dear Beverly Toomey,
Introduction:
Prior to reviewing the company’s filing, please ensure that it includes the following information. We’ll continue our review upon
receipt of the company’s responses. Let me know if you have any questions.
All information required by 14 VAC 5-130-70 is provided based on the national and Virginia only experience separately.
Justification provided for all assumptions used in the projections.

An actual to expected analysis based on the original filing and, if applicable, on the projected experience in the prior filing.

The lifetime loss ratio anticipated in the original filing and, if applicable, an explanation why the current projected loss ratio is less than
that originally anticipated.

Experience exhibits that include the earned premiums, paid claims, incurred claims and loss ratio for each calendar year from the
date of the forms’ inception through the most recent date that information is available; and, separate exhibits, and projections thereof,
provided based on the Virginia only and national data.

Projections should be based on the discount rate assumed in the original determination of the premiums stated.

Each form to which the rate filing applies, should be listed separately in the “Rate/Rule Schedule” section of the filing, stating the
amount of the proposed rate increase and attaching its proposed rate schedule.

If prior rate increase has been approved for the forms in the filing, an explanation as to why an additional rate increase is needed and
a comparison of the differences in the assumptions used in the prior filing with those actually experienced included.

Provide a separate calculation of the Lifetime Loss Ratio so that the historical premium component is restated to what it would be if
the proposed premium had been charged (collected) since the forms’ introduction.

Sufficient detail or documentation provided so that any projections can be recreated. Where applicable, excel files should be provided
that show all calculations if available.

Advise in what states the company has requested rate increases on this block, how the rate changes requested in Virginia compare
with those requested in other states, and the current status of the reviews in other states.

An explanation of what steps has the company taken to minimize rate increases on this block of business?

Please explain what, if any, margins are included in the proposed rates to ensure that future rate increases will not be needed
presuming the experience develops as projected.

Explain if it is the intent of the company to not request any further rate increases if the proposed rate increase is approved and the
experience develops as projected? If not, please explain.
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Provide the anticipated future loss ratio where the numerator is equal to the anticipated incurred claims less the policy reserves, and
the denominator is equal to the anticipated future earned premium.

An explanation of and support for the statement that “This rate increase is necessary because projected future morbidity has changed
from what was anticipated when the most recent nationwide rate adjustment was requested in 2010.”

Advise if the company addressed concerns raised in the prior rate filing.

Conclusion:

Sincerely,
Bob Grissom
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 04/21/2014
Submitted Date 04/21/2014

Dear Janet Houser,
Introduction:

Response 1
Comments:
Please see our response on the Supporting Documentation Tab.

Changed Items:

Supporting Document Schedule Item Changes

Satisfied - Item: VA Objection Response 04-21-2014

Comments:
VA Response 4-21-2014.pdf

Attachment(s): Sample Rate Increase Notification Letter - Draft 4-21-2014 - Sample Letter for Multiple Preapproved Rate Increases - John
Doe.pdf

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:

Sincerely,
Beverly Toomey
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 02/06/2014
Submitted Date 02/06/2014

Dear Janet Houser,
Introduction:

Response 1
Comments:
Please see our response on the Supporting Documentation Tab.

Changed Items:

Supporting Document Schedule Item Changes

Satisfied - Item: VA Objection Response 2-06-2014

Comments:
VA Response 2-6-2014.pdf

Attachment(s): Sample Rate Increase Notification Letter - Draft 2-6-2014 - Sample Letter for Multiple Preapproved Rate Increases - John
Doe.pdf

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:

Sincerely,
Beverly Toomey
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